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more honest interpretation of war than a thousand diagrams of tactica 

uvres or any number of 'battle re-enactments' or 'hand-to- d combat 

by grinning week-end pseudo-soldiers in cardboard chain mail. 
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must surely be among them. A smal 
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Arthur Percival, Civic 

OGLEBURY TOWN TRAIL 

WELCOME! to Oglebury, seat of Se 

kings, port of call for many a 

monarch, famous in history, 1 

today of the bedspring d 

countless others. W 

enjoy this 

ised by the O 

Council (Civi 
Baw 

WORD OF INTRODU 

shire Avon, 

laid down 

the market 

flour 

Romans c 
ds of mortari 

Museum (not 
to re-or 

ollowed the Dark 

ttle is known, 

tradition King Ethelfr 

the famous battle of L 

, AD 762) had his pala 
leburh, identified by 

bury. 
ormans soon established 

here and the infant town 

its first Charter in 1384. 

natural focus for the surroun 

the community went from stren 

strength and many a merchant m 

fortune here. Noted in local annals 

is Henry Bliss, inventor of the rent- 

ing loom, who left his entire fortune 

to the town when he died (in Lisbon) 

aya 7/35) 

A fresh wave of prosperity swept the 

town in the 19th century. First the 

Avon Navigation was improved and 

then the iron road arrived. You can 

picture the busy scene as the huge 

embankment from Regent Street to 

Crispin Street strode purposefully 

across the town's eastern horizon. 

Today Oglebury is famous not only for 

for a hundred other 

Conscious of t 

the 

buiidings 

Council's policy 

Local Plan, 

race i Iheel 

houses, now mostly occupied by 

Department of Tourism and Inter 

ation. The attractive iron 

are said to have been cast from w 

ons captured at Sebastopol. 

You are now in Union Street, taking 

its name from the old poor house 

stood at the junction with Nelson 

Street. Sadly, this fine neo- 

Classical building with its Doric 

portico and entablature, flanked by 
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role of the visible interpreters of 

the places in which they find them- 

the choice of services provided and 

the use made of the Cathedral by the 

diocese, not only do the possibilities Selves. 
of opportunities expand enormously but 

the numbers and methods of interpret- Many of problems and opportunit- 

ilighted some years i 

at comple 

ation increase likewise. And it is ves 

‘in this sphere that much needs to be 

The Cathedral has to decide 

what it wishes to "put across" of it- 

done. 

self, and then be prepared to go to 

the professionals outside and learn. 

And the techniques can be learnt from 

museums, those dealing with nature 

conservancy and a host of other people. 

I believe that each Cathedral has to 

find its own unique identity, which is 

not so much an ecclesiastical one as 

that of a mirror to its local geog- 

raphy and community. ie, is) a micro- 

cosm of all that goes on around it, 

and it is for this reason principally 

tnat every Cathedral is different, and 

has therefore not 

interpretation to make but 

way of making it. 

only a different 

a different 

This calls, I be- 

lieve, for a greater discipline of 

than we have hitherto given 

We have much to learn from 

our contintental counterparts, who 

frequently seem to use more 

i than we do and are less 

thinki 
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One for the record at Abbey 
By Nick Davies 

WESTMINSTER Abbey had a 
special message early yester- 
day morning, recorded on its 
information service and 
played back to worshippers 
who rang the Abbey’s 
number. 

“Tt hasn’t come out. Oh, 
sod it. (click). Oh, no,” it 
said. 

The soft female voice went 
on to detail the times of the 
Abbey’s services for the 
week to the sound of a 
phone ringing and indecipher- 
able background mumbling 
from sundry other voices. 

Later yesterday morning it 
transpired that the message 
had been available to callers 
since Monday evening, and 
had passed without criticism 
until Independent Radio 
News heard it and broadcast 
it on its early news bulletins. 

The girl who recorded it 

heard it as she ate her 
breakfast. “She was horrified 
to hear her own voice com- 
ing over the radio,” said 
Major Iain Radford, assistant 
receiver general at the 
Abbey. 

“She arrived at work in a 
state of acute confusion and 
embarrassment.” 

The tape was removed just 
as its popularity was reach- 
ing a new peak, but the 
Abbey was quick to forgive. 

“¥ imagine there was an 
element of human _ error,” 
said Major Radford, “per- 
haps a slight exasperation 
with the fact that the record- 
ing machine wasn’t working 
terribly well, and a moment 
of stress. 

“Its recorded by the 
young lady who acts as re. 
ceptionist and _ telephonist. 
She has to operate the in- 
ternal switchboard, which has 
five outside lines and is very 
‘busy. She also has to deal 

with a constant stream of 
visitors. 

“Some of them come to 
ask questions in connection 
with the Abbey. Some are 
cranks, Some have just wan- 
dered in by mistake. She has 
a very busy time there. She 
has been making the record- 
ing for several years now 
and this is her first mistake.” 

Major Radford could not 
understand how the message 
had survived for more ihan 
stwo days without comment. 
He was sure that people used 
it. “I can see the lights 
flashing on the switchboard 
from’ my home at night,” he 
said. 

Through all the commotion 
the unfortunate girl carried 
on with her work, declining 
to talk to reporters and gra- 
teful that by midday she was 
able to listen to the radio 
again without hearing her 
words repeated every half 
hour. 
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Boughton Estate 

tion signs and - 

informed member 

» are available 

This year for the 

Northamptonshire 

provided interpret- 

The estate 

enthusiastic 

me. Occasion- 

led to their lay- 

nstant exible and labels of 

which could perhaps have 

from ee oar advice as 

{ value, but such 

would undoubtedly have 

tactless and counter-productive 

i The personal contact 

the visit was a vital 

They 

attend a briefing 

ks bef ower d, 

of resourc 

took away with 

ee 

certainly 

nture Woodtand. 

ond the childr 

ful to 

the House 

the es 

number of ee) 

nt superfici 

of increased 

ips 

ieee and 

nm when taken in 

chnique could I am sure 

employed at another natural 

tory site on the same basis of co- 

ration between the Countryside 

tion and the Trust. Similar u 

of a partly manned, partly self- 

guiding natural history trail for 

schools, with activities and exhibits, 

was recently used during a Wildlife 

Week on the country estate at my own 

place of work, Croxteth Hall, and 

proved very popular. 

SIBH 
Annual Conference 

and financed 

striking I 

Hiesbe vals to Stratford. 

Views differ on the impact and import- 

ance of tour d 

There are tw thousand I hundr 

bed spaces Stratford District and 

this second only to the Birmingham 

District in the Heart of England 

tourist board area. Stratford has 

the greatest concentration of tourist 

att tions in the area. The 

Shakespeare birthplace is twelfth in p e€ with once 
the national stakes of visitor numb- n to the town. 

ers, receiving 480,000.per year. visitors come i 
Anne Hathaway's cottage receives 

360,000 and the Parish Church 250,000. tourism management 
t The surrounding area is also well pro- U e Ue 

anised tour. One of 

is 



convenient for visits to other resorts overseas visitors coming in groups: 

such as Coventry Cathedral, Warwick they now come individually and are very 

Castle, the Cotswolds and Broadway. conscious of money limitations. The 

need is to prolong the length of stay 
in 19/eisue d- - held ¢ : F 

n 197 atford-upon-Avon held an in the area and give value for mone 
arts festival which was of some impact 

in drawing providers together. An There is a lack of political support 

association of 14 attractions has now for tourism, which is a fragmented 

been formed to market themselves. business. There is political ignor- 

ance of the benefits of tourism, per- 

haps because tourism is not a major 

influence in the areas of. the district 

where most of the political power 

iiss 

Harry Piggott-Smith:- Mr. Piggott- 

Smith represented the Chamber of Trade 

wishing to emphasise that individual 

traders might have different views. 

Prosperity is indivisible and tourism 

is important to Stratford. One of the 

early actions of the Chamber of Trade 

was to clear obstructions from the 

river in order to facilitate boating. 

The Chamber now gives financial supp- Tourism affects everybody across the 

the t les It ful- whole community. 

fills “a role in nning, seeking to 

protect the townscape. It has a view 

that the are too many shops overall 

with too few of the right size. 

One of the detailed needs is for gre 

er professionalism amongst tourism 

management and the provision of train- 

ed guides. 

Thomas Letham:- Mr Leth 

the hotel group and the m 

group. 

There are 10 hotels in Stratford which 

are considered large, i.e ith more 

than 50 rooms. e arrival tl 

Hilton was the first thir 

town up. (Mr. Letham i 
of the Hilton) All 
the Hilton was the 

summer tourists 

conference busine 

ised, especially as d 

erences spend more. 

out of a total of 240 

of Trade have 

Rates can be very 

At one stage Stratford was removed 

from the tourist map as < sult of 

Local Authority study w recomn 

emphatic about the ed that tourism should 

tourism to Stratford. 

cespea Country 

Attractions aims 

Richard Denman: Mr D an made a 

second presentation on the study carr- 

ied out for the Standi 

Tourism in Stratford, a forum 

incorporates local authorities, tourism 

operators and residents. The study 

to 1 

OFSs Stratford-upon-Avon and 

Shakespeare are some of the best known 

names in the world of tourism. 13 Ace ; 6 a th 
aa recommende cheme to decrease the 

million people go through the eS = 3 ae aL oe © ae f sage He al 
: A : inconvenience rism to residents. Z = 
Shakespeare birthplace properties. oe et re re Art ae iw ions with 

This vast body of people passing The scheme aims to segreg visitors 

through fail to benefit the locality. from residents and channel visitors 

around the town, dividing them off be- 

before they reach the heart of the 

town system. It recommended three 

zones, a tourism zone, a shopping zone 

and an outer zone. Tourists were to 

be restricted to the outer zone and ay low-spendi 

The fair market rental for properties in tourism vehicles were to be fed into 2 operators want 

Stratford pushes out domestic retailers one point, a major car park in the isitors, exc ing t 

and Stratford is therefore no longer a outer zone. This would be the base NS v cnic -€ around 

traditional market town. A major for a park-and-walk scheme and would ‘ r 1d enough mon 

drop has occurred in the number of also incorporate a tourist information 

16 
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is not ec 

The through-put of 6 million people in 

the SCATA properties has dropped 

700,000 in the last two years. The 

present number still come over the same 

time period. 



takes visitors from the bottom of the 

town on a tour around the streets of 

Stratford, pointing out the important 

properties. A courier on the bus 

gives sntary on 

Hathaway 

t 
1 

phere of a brush with the theatre but 

the potential for what could be done 

such a centre is not realised. 

The only attraction which does att 

to put Shakespeare into the context 

of his time and explain h igni 

cance is the i 

eth and Elizabethan 

uly what it sets out 

ir 





Further discussion followed in which 

the following points were made:- 

An indictment of the Trust is that it 

doesn't make Shakespeare's works and 

his place in literature more compre- 

hensible to the visitor. He is a 

figure of national importance, and the 

Trust should do this as a service to 

society. 

Is it not sound marketing to improve 

the quality of experience? Was 

majority of visitors are probably in- 

terested at least in the Elizabethan 

period, and the World of Shakespeare 

is the only project dealing with this 

to any extent at all. A local radio 

station could perhaps be established 

to prepare visitors more enjoy- 

able visit by givi FG tion on 

the attraction \ 

ies 
nope 

gestion 

town more congenial for 

and visitors. 

and 

system was 

major contribution 

visitor experience 

it was felt this would o make life 

easier for residents by easing central 

traffic congestion. There are no 

plans for such a scheme, however. 

Mr Pigott-Smith pointed out that the 

residents were not wholly in favour 

of the present situation. It had to 

be borne in mind that Stratford was 

only one part of the district repre- 

sented by the Council and that however 

hard its representatives pressed for 

improvements they were outnumbered on 

the Council and therefore often out- 

voted. 

There are a great many influential 

people in the district who do not 

believe that tourism is a good thing. 

Therefore it is difficult to achieve 

an integrated approach to planning. 

Mr Pigott-Smith went on to say that 

there is a tremendous will on the part 

of private enterprise to work together 

with local authorities, hoteliers 

etc., - but that there is a lack of 

positive communication. 

Ze 

Warrington 

of the Society was held on 

h April in the Shakespeare 

£ Avon. Some 29 

members were nd Graham Taylor 

was in th hair. The meeting 

approved the revised constitution, 

copies of are available on re- 

quest from ecretary. The 

constitution included an additional 

officer -amembership secretary - to 

take on the growing 

with membership affairs. 

Alan Machin (treasurer) presented the 

accounts for 1979/80, 1980/81 and 
1981/82 - he has also reviewed the 

overall accounts of the Society from 

its inception - no n feat, and he 

was generously thanked for all his 

efforts to stabilize the Society's 

financial affairs. Alan had also 

looked after the membership which on 

14th April 1982 stood at: 

Corporate 12 

Library 38 
Ordinary 256 

Total 306 

The meeting then elected its officers 
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